English



— 5L C
.}Mi”i

Public Transport Forum
New Delhi
20-04-2025

To

The Hon’ble Chief Minister
Government of NCT of Delhi
Delhi Secretariat, I.P. Estate
New Delhi — 110002

Subject: Request for Evidence-Based Evaluation and Continuation of Women's Free
Bus Travel Scheme in Delhi without Discrimination

Respected Chief Minister,

We, the undersigned members of the Public Transport Forum and concerned citizens
committed to social and mobility justice, write to express deep concern over your
government’s recent budget statement alleging “leakage” in the Free Bus Travel for
Women scheme, currently implemented through the “pink ticket” system.

This scheme was a pioneering step toward enabling women’s equal right to the city.
It is also a public commitment made by your government during election campaigns,
to continue the existing initiative started by the previous administration. It is
therefore alarming to see an attempt being made—without public evidence or due
process—to cast suspicion on beneficiaries and suggest rollback through restrictive
mechanisms such as mandatory smart cards.

Multiple independent studies and surveys, including our report Riding the Justice
Route (2023), have documented the transformative impact of the scheme. The
evidence is clear: this scheme is not a burden, it is a lifeline. Women’s ridership
increased by 8 percentage points. 23% of women reported increasing their frequency
of bus travel. 15% of women who rarely or never used buses earlier now travel
regularly. These findings have been echoed in academic and media platforms'.

In this context, we write to demand the following:

1. Public Disclosure of Evidence

1 Please refer to a few of published articles here:

On board Delhi’s buses, here’s who working-class women availing free transport support this election;
A Free Ticket Can Be a Ticket to Freedom,;

Fighting gender inequality through mobility: Assessing Delhi's ‘Pink Ticket’ scheme;

Delhi govt free bus service boosted women’s access to job, education



https://indianexpress.com/article/cities/delhi/on-board-delhis-buses-heres-who-working-class-women-availing-free-transport-support-this-election-9804648/
https://www.hindustantimes.com/india-news/aaps-free-bus-service-boosted-women-s-access-to-jobs-education-healthcare-study-101741334583204.html
https://www.ideasforindia.in/topics/social-identity/fighting-gender-inequality-through-mobility-assessing-delhi-s-pink-ticket-scheme.html
https://www.theindiaforum.in/forum/free-ticket-can-be-ticket-freedom

If “leakage” is the basis for proposed changes, the government must disclose the
scale and definition of the alleged leakage, the methodology used to identify such
leakage, and the number and categories of women who are being labelled as
“wrongful” beneficiaries. In the absence of publicly verified evidence, any reform
narrative centred around “leakage” remains speculative and risks being weaponised
to undermine hard-won rights and entitlements.

2. Withdraw Discriminatory Remarks Against Refugees

Your government’s oblique reference to Rohingyas and other refugees misusing the
scheme is not only baseless, but also dangerous. It legitimises xenophobic narratives
and undermines the constitutional idea of governance based on inclusion and
pluralism. Concrete concerns, if any, should be addressed through lawful and just
means, and not through coded dog whistles.

3. Stop Framing Welfare as a Site of Surveillance

The proposal to make smart cards mandatory risks replacing a functional, accessible,
and inclusive system with one that will exclude women without digital access or
documentation, criminalise the migrant and the poor, and turn mobility into a site of
scrutiny rather than collectivity. The introduction of smart cards is based on a
creeping logic of technocratic exclusion disguised as efficiency, and we reject this
logic. Technology should only be used to enable, not filter or police, welfare. We
demand a public consultation process before the pink ticket system is replaced by
smart cards.

4. Govern with Trust, Not Suspicion

This scheme represents not just a subsidy, but a principle: that the city must enable
mobility and dignity for all, especially those historically denied it. We urge your
government to adopt an approach rooted in: transparency over secrecy, inclusion
over exclusion, and rights over gatekeeping.

We also wish to gently emphasise that rather than focusing on problems that may
not even exist, the government would do better to channel its energy and resources
into strengthening and expanding this crucial scheme. As our report "Halt for
Women™ and multiple media stories have highlighted time and again, a persistent
problem remains: buses often do not stop for women passengers, especially at night
or in less central areas. In this light, there is an urgent need for more buses and more
mohalla/DEVI buses across the city. We welcome your government’s recent budgetary
commitment to expanding the bus fleet and look forward to seeing this plan
implemented swiftly and inclusively.

Today, Delhi needs political leadership that expands, not narrows, women’s rights.
Women in Delhi have the right to move safely, freely, and without stigma, and the
state has a duty to ensure it. We request you to safeguard the rights-based and

2 Halt for Women Bus Users in Delhi: https://www.greenpeace.org/india /en /publication /16078 /halt-for-
women-bus-users-in-delhi/



https://www.greenpeace.org/india/en/publication/16078/halt-for-women-bus-users-in-delhi/
https://www.greenpeace.org/india/en/publication/16078/halt-for-women-bus-users-in-delhi/

universal character of the free bus travel scheme. We hope to receive a formal
response and a public statement of intent from your office.

Sincerely,

Members of Public Transport Forum and Concerned Citizens



Signed and Endorsed by

1. Nishant, Coordinator, Public Transport Forum
2.

*A signature campaign has been launched to build wider civil society support for this
appeal.






=

.

T

20 3Ud 2025

[ary,

LICEICIR:CC k]

feemil e

feot afkaTery, 3Sdl. gee
T3 &l - 110002

foror: afEemai & fAU o a8 9T QY51 &1 |16 97 3naniiE 3iTeed o 317 e famn
AIHTT SR WA HY WG

AT gEgEl S,

&9, T sxdTeR ST, Ufere iU BIRA & e 37k el & fFmier amifyes, 379 as1e
MTYOT & FfémT371 @ o7y GO & G137 I57TH) A Dl T8 “dildbs1” (M3ash) ol feoqoft ur MR
fRiam sfer B &

9% QI51, AN G5 [Eahe & AR TeTs 511 38 &, Afeansii & e § 1) A 37A-51 & &6 DY
H1gd B3 B &1 F U 931 A 1 &1 Q1S B $HA Uea Bl TBR A [ fosam 91 317
YS! AIBR A GAT1d & SR are1 fosar a1 o 38 1) 3@ s 99 # 31« fom fonst gt
STFSR U1 HYd &b $9 151 B S DI 71 | @1 317 39 afensii & vs 71 ao Hifa
H B 91 BT A Fah [t § afes afearsil & w0 S aig aren o 2

TR o B YA 7781377 & 57ffe® #¢7(2023) A0 $8 Tadd fraref 31k Mifear frarefaga
QISTHET & T3 3R ABRTHASD TR B AT fe@mar 831 39 N=1 & 91 Afgwr3il H a0 § gars 8

3 B USIRId 71d &1 Ug 51T Adhd o
On board Delhi’s buses, here's who working-class women availing free transport support this election;
A Free Ticket Can Be a Ticket to Freedom;



https://www.theindiaforum.in/forum/free-ticket-can-be-ticket-freedom
https://indianexpress.com/article/cities/delhi/on-board-delhis-buses-heres-who-working-class-women-availing-free-transport-support-this-election-9804648/
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Fighting gender inequality through mobility: Assessing Delhi's ‘Pink Ticket’ scheme;
Delhi govt free bus service boosted women’s access to job, education



https://www.hindustantimes.com/india-news/aaps-free-bus-service-boosted-women-s-access-to-jobs-education-healthcare-study-101741334583204.html
https://www.ideasforindia.in/topics/social-identity/fighting-gender-inequality-through-mobility-assessing-delhi-s-pink-ticket-scheme.html
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4 Halt for Women Bus Users in Delhi: https: / /www.greenpeace.org /india /en /publication /16078 /halt-for-
women-bus-users-in-delhi/



https://www.greenpeace.org/india/en/publication/16078/halt-for-women-bus-users-in-delhi/
https://www.greenpeace.org/india/en/publication/16078/halt-for-women-bus-users-in-delhi/
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