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May 31, 2026

Public Transport Forum (PTF) welcomes the Delhi government's decision to redevelop bus shelters

across the city. This is a much-needed investment in public transport infrastructure and reflects

concerns that PTF highlighted in its letter to the Delhi Chief Minister on 17 April 2026, as well as

findings from our recent bus shelter audit.

At the same time, we hope the redevelopment is guided by evidence and the actual needs of bus
users. Public money should go towards improvements that people need and use in the longer run.
Past discussions around expensive ideas such as air-conditioned bus stops have raised concerns about
priorities. Our audit and conversations with commuters point to more urgent requirements for bus
stops: clear and accessible route information, real-time bus arrival displays to ease the waiting
experience, proper seating that does not punish someone for resting, adequate lighting, protection
from sun and rain, accessibility for people with disabilities, pedestrian crossing near bus stops, better

governance of bus bay areas to keep those obstruction-free, and other design recommendations

under UTTIPEC guidelines.

We also consider that this project offers an opportunity to involve citizens directly in shaping public
transport infrastructure of Delhi. We hope the government will create channels for public feedback at
different stages of planning and implementation. People who regularly use buses have valuable

knowledge about what would work and what would not based on their needs and experiences.

At the same time, it is equally important that the benefits of this programme reach all parts of Delhi.
Areas that are often overlooked in transport investments, including villages, resettlement colonies
and other low-income settlements, should receive special attention. Many of these areas continue to

face poor access to public transport facilities and deserve priority in any citywide upgrade.
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PTF will continue to follow developments closely and share evidence and feedback from bus users. We
look forward to engaging constructively with the process and helping ensure that the redevelopment

strengthens the experience of everyday bus travel across Delhi.

Sincerely,
Nishant

On behalf of

Public Transport Forum (PTF)
Delhi, India.

For media queries and further information:
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